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HealthProChoices A newsletter for participants in the Health 
Professionals’ Services Program (HPSP)

Unpredictable winter weather brings additional testing challenges.  

There is a possibility that a collection site could close due to inclement 

weather. Calling ahead will help you plan for this possibility.  If you 

determine that your primary site is closed, please access the portal 

(hpspmonitoring.com) to see your list of alternative sites so that you 

can contact them as well to see if they are open. If all of your local 

sites are closed, please call your agreement monitor. Once HPSP has 

confirmed the site closure(s), you will be excused from testing that day 

and your test will be rescheduled. 

If your sites are open but you are unable to travel due to inclement 

weather, you can use one of your exemption days.  Remember, you 

are eligible for exemption days once you have been in compliance with 

all requirements for a period of nine consecutive months. If you are 

unable to travel due to inclement weather but you have been in the 

program for less than 9 months, you will be considered for a one-time 

use of an exemption day. 

Regardless of your situation, make sure to contact your agreement 

monitor if you are not able to test due to inclement weather because 

any missed test is treated as a non-compliance if not approved. If 

you have any testing issues or concerns and are unable to reach your 

agreement monitor, you can always call the main line (1-888-802-

2843) to be connected to another HPSP team member. Our after-hours  

testing emergency phone is: 503-802-9818.  All of the HPSP guidelines 

can be found on our website under the Resources tab: 

https://www.hpspmonitoring.com/

Inclement Weather Policy
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Supporting you every 
step of the way.

Toxicology Tidbits

Like the rest of the healthcare field, collection sites continue to experience shortages of staff and high demand.  We strongly recommend that you 
call before arriving to test so that you will be aware of any unusual wait times or deviations from standard hours.  Remember that your alternate 
collection sites are listed on the portal (hpspmonitoring.com). 

Holiday Reminder

The following holiday testing exemptions are approaching:    
• Christmas Day Observed – Friday, December 24, 2021
• Christmas Day – Saturday, December 25, 2021
• New Year’s Day Observed – Friday, December 31, 2021 
• New Year’s Day – Saturday, January 1, 2022
 
As you have heard us say before: we highly recommend that you continue to check in for testing 365 days per year even though checking for testing 
on these holidays is not required as no tests will be scheduled. Checking in daily creates a consistent routine and reduces the risk of missing a check 
in, and possibly missing a scheduled test.   

Answers at Your Fingertips

We would bet you have found yourself asking questions like:
• Where else can I test?
• What was that bill for?
• What is the easiest way to get more testing (chain of custody) forms?
• What are the rules about ______  (fill in the blank with things like travel?  severe weather?) 
• What is that collection site’s phone number?  hours?
• Where can I quickly get a Medication Management Form?
• When is the next holiday testing exemption?

The answers to all of these questions – and more – can be found on the HPSP portal.  Simply navigate to https://www.hpspmonitoring.com from 
your preferred browser.  Guidelines, forms and other resources can be found without even logging in. For more personalized information, click the 
log in tab and enter your 8-digit ID and your PIN; these are the same numbers used to check-in to see if a test is required.  Once logged in, your 
invoices / balance, collection sites, check-in history and more are viewable.  Reach out to your agreement monitor if you have any questions.
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Resources

Do Your Bucket List: 7 Ways to Up Your Focus on Things that Matter                                                                                  
Uprise Health hosted this great webinar earlier this month and we are pleased to share it with you!  Whether it’s running an Iron Man, meeting 
somebody, or mastering a new skill, we all have that next thing we want to accomplish in life. But it’s so easy to lose focus on personal growth in 
the rush of daily life. Get inspired and get practical with these 7 strategies to increase your focus on that next bucket list item. Life without regrets is 
possible-you just need to get focused.  Click here to do your bucket list:  https://vimeo.com/654713977

Amazed and Amused: Strategies of the Sane and Successful                                                                                                 
MedPage Today’s Greg Laub shared Karyn Buxman’s inspiring keynote address at NPWH.  Who doesn’t need a bit of hope and humor?  Check it out 
on MedPage’s site here:  https://www.medpagetoday.com/meetingcoverage/npwhvideopearls/95825

Holiday Stress or Holiday Joy?                                                                                                                            
Join Caron Treatment Center’s Erin Goodhart in taking a look at the holidays in two different blog posts.  

The first, Pressure at Home for the Holidays: Overcoming the Myth of the Picture-Perfect Holiday and Finding the Gift of Joy, can be found here:  
https://www.caron.org/blog/pressure-at-home-for-the-holidays 

The second, Coping with Post Vaccine Holiday stress, can be found here:  https://www.caron.org/blog/coping-with-post-vaccine-holiday-stress
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